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July 10, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am wiiting to ask that the FCC not impose new hidden chatges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in toucb with family and friends. These 
c a d s  offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards arc indispmsable for these and other 
consumer groups because they are an affordable alternative to regular and wixeless 
telephone services. 

But such prke Mkes arc precisely what the FCC will do if it inflicts Exew-%eate” access 
charges and other fees on prepaid cards, The fees would funnel directly to large local 
telephone companies while the burden would falI squarely upon those consumers that can 
least afford to bar it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abematby 
Commissioner Kevin Martin 
Commissioner Jonathdn Adelstein 
Senator 
Senator 
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July 10, 2004 

Chainnan Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman PoweIl: 

I am writing to ask that the FCC not impose new Mddm charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs, 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards arc indispensable for these and other 
consumer groups because they are an affordable altemative to regular and wireless 
telephone services. 

- But such .price hikes are pcisely what the FCC will do if& .inflicts new “ia-sWe’.’ access 
charges and olher fees on pre-paid cards. The fees would funnel directly to large local ’ 

telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 
n 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernath y 
Commissioner JCevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell, 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lowa--income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes a~3-pa-e~i~ely whath-FCC will do if it hfli&s new *%state?’ access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear ic Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cads. 

Please stop any effort to raise the costs of prepaid calling card consumers by deciding 
access charges and other fees. 

ccs: Commissioner Michael Copps 
C o d s d o n e r  Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adel s tein 
Senator 
Senator 
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July IO, 2004 

Chairman Michael K. Powell 
Federal Communications cdmmission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: W C  Dmket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing nllmber of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succctdr it will result in higher rates - in &y cases, drarnaticdy higher 
rates - for consumers who phce the calls. As you approach your work on this ‘docket, I implore 
you to keep the needs of consumers in mind rather than &e pleadings of the four Bell companies. 

Ga 001 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-.free number, along with his or her E”. The caller, who may be in V i a ,  for 
example, is COnnKted to a ‘fplarfom” in another state -- let’s say in Nebraska. From this 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as commo~ sense, state 
that tbis represents two calls, one from Virginia to Nebraska and me from Nebraska to Virginia. 
Both calls arc subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia- 

But the Be11 companies want to treat. this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whqtsoever to the Bell companies’ actual 
costs, which are only a fmction of what they want to charge consumers. 

*c& are already rising for gas, milk &d other products. Consunx~xs don’t need higher prices for 
phone calls too, &pial ly  when these higher rates represent a blatant giveaway to fog large 
corpomti ons # 

I: am aware that the long distance companies and others that s e l l  pre-paid calling cards have 
weighed in with the FCC in an effort to protect their custom&& interests in this manner. It i s  
now time for the FCC to weigh in on the side of consumexs Wd show the Bell companies the door 
on this issue. 

A Sincerely, 

ccs: Commissioner Kathleen Q- Ahmathy 
Commissioner Michael J. Copps 
Commissioner Kevin J .  Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 
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J L ~ Y  10, 2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

X am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this ‘docket, I impIore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, i s  connected to a ‘:‘platform” in another state - let’s say in Nebraska- From this 
“platform,” he or she hears a message about a compmy, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Cutrent rules, as well as commoa sense, state 
that this represents twg calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebrdska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a singIe in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are onIy a fraction of what they want to charge consum&rs. 

. .  . .  
Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corpomtions. 

I am aware that the long distance companies and otheks that sell pre-paid Muing cards have 
weighed in with the FCC in an effort to protekt their customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companjes the door 
on this issue. 

ccs: Commissioner W e e n  Q- Abernarhy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstem 
Senator 
Senator 
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July 10,2004 

Chainnan Michael Powell 
Federa1 Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services, 

Minorities, lower-home families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
Consumers do no& have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally i s k  being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensabIe for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But swh W s  are precisely -what the FGC will do if it inflicts new %n-&t& .aceas 
charges and other fees on pre-paid cards. The fecs would funnel directly to large Iocd 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing prc-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

PIease stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adels tein 
Senator 
Senator 
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July 10,2004 

# 003 

Chairman Michael PoweIl 
Federal Communjcations Commission 
445 12th Street, S.W. 
Washington, DC 20554 

E: WC Docket No. 03-1.33 

Dear Chairman Powell: 

I am writing to ask ehat the FCC not impose new hidden charges and fees on prepaid 
calIing card services. 

Mhorkies, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers likrdly risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable a1 ternative to regular and wireless 
telephone services. 

-But suck price hikes are precisely wh& b PCC wiU do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel dircctIy to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees wil l  substantially incmase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

S incerel 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone c a s  to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with famiIy and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged meas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireIess 
telephone servicw. 

But such price .hikes are p r e c i s d y w  the FCC will do if it Ma 3ew ‘’k&tte’~ amess 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees wiIl substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cads. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new acce~s charges and other fees. 

A 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell. 
Federal Communications Commission 
445 12th Street, S-W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, OT stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged mas, consumers literally risk being disconnectcd if the 
prices of these cards increase. Prepaid cdfing cards am indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes a r e m l y  what the FCC will do if it inf l ictsw ‘‘in+%&’’ ~ O G ~ E S  

charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone compmies while the burden would fall squarely upon those consumeax that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizhg the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges a d  other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chainnan Michael Powell. 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees OR prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to Jook for a job, for aff6rdable 
housing, make a doctor’s appointment, or stay in touch wjth f d l y  and friends. These 
cards offer convenience and predictable costs. 

In economicdly disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes-are pcisely-what the FCC will do if it inflicts new %-state” access 
charges and other .fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumus by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Wchael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Joaarhm Adelmin 
Senator 
Senator 
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July 10,2004 

Chainaan Michael R. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dea- Cliairman Powell: 

I am writing to add my voice to the growing uumber of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumveat current rules on calls placed with a prepaid 
calling card. If they succeed, it will result in higher rates -in many casts, hmaticaUy higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses B pre-paid calling cad and 
dials a toll-free number, along with his ox her PIN. The caller, who may be in Virginia, for 
example, is connected to a ‘Vphtfon~” in another state - let’s say in Nebraska. From th is  
’ p l a t f ~ m , ~ ’  he or shc hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia Cment rules, as well as common sense, state 
that this represents two calls, one fiom Virginia to Nebraska and one fiom Nebraska to Virginia. 
Both calls are subject to interstate access charges because &ere is a call to Nebraska and then a 
separate call to Virginia 

But the Bell companies want to treat this as a single h-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

‘PfiEes &e &eacy rising for gas, milk and o~J~cr products. cdrisu&rd don’t need higher prices for 
phone cads too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I a m  aware that tbe long distance companies and others that sell prepaid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests m this manner. It is 
now time for the FCC to weigh in on the side of co~lsumers and show the Bell companiw the door 
on this issue. 

Sincerely, 

ccs: Commissioner Kathlceu Q. Abernathy 
Commissioner Michael J .  Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling c a d  services. 

Minorities, lower-income families, senior citizens, imm&ants, college students and 
military families r d y  upon calling card services for a varjety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone senice. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for ajob, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and othcr 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services - 

But such price hikes are precisely what the FCCwdlde if &-i&ke.new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services me not subject to exorbitant new access charges and other fees. 

Sincerely, b 

ccs: Commissioner Wchael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services- 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appojntment, or stay in touch with f d y  and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regu1a.r and wireless 
telephone services. 

But such price hikes are p&ely what the FCC wiIl do if i$ h€lic&.new %-state” aeess 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access chargw and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calking card oonsumers by deciding 
that these services are not subject to exorbitant new access charges and other fees- 

Sincerely, 

. ccs: Commissioner Michael Copps 
Commissioner Kathleen Ahmathy 
Commissioner Kevin Martin 
Commissioner Jonathb Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, idgrants ,  college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumen do not have the credit, bank accounts, or sluplus cash to pay a Iarge deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economicdly disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumcr groups because they are an affordable alternative to regular and wireless 
telephone services. 

3ut such p5ce hikes are precisely what theFCC will do if it inflicts new ‘‘-&te” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees wilI substantially increase the cost 
of providing pre-paid cards at afiordable prices, jeopardizing the savjngs provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid cdling card consumers by deciding 
that these services are not subject to exorbitant new access charges md other fees. 

S inced y , 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Cliairman Michael Powell, 
Federal Communications Commission 
445 12th street, s-w. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairnan Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only o@on 
they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends- These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

. Bu$ such price hikes are p r d e l y  what the FCC: will do if it inflicts new “in-state” aeeess 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden wodd fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Sen ator 
Senator 
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July 10, 2004 

Chairman Michael Powell 
Federal Cornmunicaaons Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, idgrants ,  college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch With family and friends. Tliese 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC wi.l&& if it inflicts new “in-state” ac~efis 
charges and other fees on pre-paid cads. The fees would funnel direcay to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid caIlJng card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: Cobss ioner  Michael Copps 
Commissioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein. 
Senator 
Senator 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

W: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. lf you 
move to ihcrease the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communitieg, 

The Latino community i s  particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pm-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fBed and low income consumers hostage, we should 
not be faced with rising telephone s d c e  costs as well. In particular, many low-income 
households who are on fixed incomes depend edrely upon prepaid service because they canuot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon befare 
getting a phone. With prepaid cards, consumers can make calls &om payphones or the telephones 
offamily members and neighbors. We can use thesc cards to stay " w e  BS we look for 
jobs, hunt fbr houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and .fees on these cards. 
Some of the nation's largest telephone companies would be the Iargest beneficiaries of such 
charges. The FCC should stahd up €or consumer interes& over coiporate gain by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michael Cops 
Commissioner Kathleen Abemaw 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

@ 014 

Chairman Michael Powell 
Federal Communications Commissiorr 
445 12th street S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-~ost telecommunications services to 
accomplish many every day tasks, fiom looking for a job of fiordable housing to staying in 
touch with family and friends. But pending befort the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming rnilIions of 
Latinos and othcr consumers nationwide. 

. 

I understand that the FCC is considering appIying “in-state” access charrges md other fees on 
certain prepaid calling card services. Many Lahos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and other means nwessary to subscnie to local 
telephone service, rely upon these prepaid calling cards to .stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others fa* sim3ar challenges. 

As a resuli, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling’cards will directIy harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a subshtial increase in the cost of prepaid calls, 
desrroying The utility of calling cards to disadvantaged consumers. Allowhg the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making tbese services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs; Commissioner Michael Copps 
Commissioncr Kathleen Abeniarhy 
Commissioner Kevin M~rtin 
Comrnissjoner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sbeet, S.W. 
Washington, DC 20554 

RE: WC Rocket No. 03-133 

Dear Chairman Powell; 

Latino and other minority communities rely upon low-cost reIecommunications sewices to 
accomplish many every day tasks, fiom looking for a job or affordable housing to staying in 
touch with family and sends. But pending before tbe FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

1 understand that the FCC is considering appIying "in-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, gart*~~larly those on fued incomes or those 
establishing a credit history, bank accounts and other m a s  necessary to subscribe to I d  
telephone service, rely upon these prepaid caJliag cards to stay connected at set affordable rates. 
Studcnts, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumem 
could, quite literally, be left Without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cos! of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even h e n  they do not sell the calling card to B 

customer, would drive up prices; thus making these services substantially less affordable. Please 

sewices. 
prepaid calling card 

exqc  
ccs; Commissioner Micbael Copps 

Commissioner Katbltwl Abcrnathy 
Commissioner Kevin Martin 
Cornmi ss loner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Cha'irman Michael Powell 
Federal Communications Commission 
445 12th slnx& S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

016 

The FCC should not impose new access charges and fees upon prepaid calling cards. 'If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or . 

disadvantaged individuals to stay in touch in their communities. 

The .Latino community is pdcularly sensitive to any price increase for pq-paid calling cards; 
approximately 43% of Latino households use thcm. Indeed, half o f  the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because. 
they save consumers money. 

Witb gas and milk prices already holding fEed and low hcome consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend &ly upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that Jocal phone companies insist up011 before 
getting a phone. Witb prepaid cards, consumers can make calls from p,gphones or the telephones 
of family members and neighbors. W e  can use these cards to stay ''Connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fkes on these cards. 
Some ofthe nation's largest telephone companies would be the Iargest beaeficimie of such 
charges. The FCC should stand up for consumer interests over &iporate gain by keeping 
affordable prepaid calling cadi a priority. 

Sincereh.. 

L$L/L6i d -  &-A- 
ccs: C+ssionu Michael c o p  

Cammissioncr Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re; WC Docket No. 03-133 

DearChairmanPowelI: , . 

I am writing to add my voice to the growing numbar of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in +ny cases, dramatically higher 
rates -for consumers who place the calls- As you approach your work OA this docket, I implore 
you to keep the needs of consumers in mind rather than tbe pleadings of the four Bell companies.’ 

The Bell companies want to target those calls in wbich a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for , 

example, is connected to a “platfom” in another state -- let’s say in Nebraska. From this. 
“platfom,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. current rules, as well as common sense, state 
that this represents two calls, one from Vir,(;nia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to neat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have x10 relationship whatsoever to the BelI companies’ actual 
costs, which are only a h c t i o n  of what they want to charge consumers. 

Prices are already rising for gas, rmlk and other products. Consumers don’t need higher prices for 
phone calls too, especially whm tbese higher rates represent a blatant giveaway to four large 
corporations . 

- .  

1 am aware that the 1ong.distance companies and others that sell pre-paid calling c&ds have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of c o w m r s  a d  show the Bell companies the door 
on this issue. 

Sincerely,. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 

’ Senator 
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July 10, 2004 

ChainnaT1 Michael K. Powell 
Federal Communications Commission 

Washington. DC 20554 , 

445 12th street, S.W. 

~ 0 0 2 / 0 2 1  

Re: W C  Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to add my’voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed; it will result in higher rates -.in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers. in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to mgec those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his 01: her PIN. The c d a ,  who may be in Virginia, for 
example, is connected to a ccplatfom” in another state -- let’s say in Nebraska. From this 
l‘platfonn,” he or she hears a message about a company, non-profit or penon. The caller then 

-dials the telephone number of someone in Virginia. Current rules, as well as common sense, state. 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call. to Virginia. 

. - 

But the Bell companies want to treat this as a sbgle in-state call so they cau levy exorbitant in- 
state access charges Such fees have no relationship whatsoevex to the Be1 companies’ actual 
costs, which are only a fraction of wbat they want to charge consumers. 

Prices are skeady rising for gas, miik and other products. Consumers don’t need hi&& prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their custonxers’ intmsts in this manner. It is 
now h e  for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, %w ? M o l  %- 
ccs: , .  Commissioner Kathleen Q- Alxamuhy 

Commissioner Kevin J. Martin 
Commissioner Jmac€ian S. Adelstein 
SedIX 
Senator 

Commissipner Michael J. Capps . . *  



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chaiman Powell: ~ 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone caIls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends, These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally rhk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the PCC will do if it inflicts new ‘Yn-state” access 
charges and other: fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbjtant new access charges and other fees. 

Sincerely, 

Commissioner Kevin hhrtin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Pow.ell: 

@ 004/021 

. .  

I am writing to add my voice to the growing number of groups and hdividuals opposed to efforts 
by the local Bell telephone companies to circumvent current rulm on calls placed with a pre-paid 
calling cud. If they succeed. it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, 1 implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a prepaid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected ca a “platform” in another state - let’s say in Nebraska. From Chis 
“platform,” he or she hems a message about a company, non-profit or person. The caller then 
dials the telephone number of someone h Virginia. b e n t  rules, as well as commm sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because thcre is a call to Nebrash and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-stare call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a hction of what they want to charge consumers. 

Prices are &ady rising for gas, milk and oth& ~oducts. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manuer. It is 
now time for the FCC to weigh in on the side of consumers aud show the Bell compdes the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Micbad 1. Copps 

Commissioner Jonathan S. Adelstein 
Senator , 

Senator 

’ Commissioner Kevin J. Martin - 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

@005/021 

I am writing to add my voice 10 the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card, I€ they succeed, it will result in higher rates -in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I iinplore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in another state -- let’s say in Nebraska. Froin t h i s  
“pkform,” he or she hears B message about a company, non-profit or person. The caIler then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and me from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Be11 compa&es want 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only’n fraction of what they want to charge consumers. 

Prices. are already rishg for gas, miLk akd other products. Consumers don? need higher prices for 
phone calls too, especially when these higher rates represent a blatant‘giveaway to four large 
corporations. 

treat this as a.shgle in-state call so they can levy exorbitant in- 

I am aware chat the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their custorpers’ interests in this’manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Addstein 
Senator 
Senator 


